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iPACE owners advocacy group

By email only:_and contact@ipace-owners.org

2 October 2026

vearill

It was nice to meet you last week and thank you again for taking us through the objectives and
activities to date of the I-PACE owners advocacy group (“Group”) activities to date and some of
the members concerns. We valued the discussion and appreciated the opportunity to hear directly
from our customers.

Thanks also for your update on the Group's reaction following that meeting. We have reviewed the
Group's update on its website, which does not fully reflect our position at the meeting. As agreed,
we have summarised the key points discussed in this letter and we would be grateful if the website
could be updated to reflect these points accurately.

Key points

e Members' experiences: We did not say that members' experiences have been inconsistent
and too often poor. What we said was that we were concerned to hear about members'
experiences being poor and inconsistent, and that we want to investigate this.

e Open dialogue: We saw the meeting as the start of an open dialogue, and we would like
that to continue to ensure all of your members understand their ongoing importance to JLR.

e Case-by-case support: From the limited information provided to date by the group, we can
already see a variety of reported concerns spanning a number of model years, some of
which have not been subject to battery campaign actions. As such, there is no one universal
solution that addresses every customer’s experience within the Group and it would not be
fair or appropriate to adopt a blanket approach that focuses on one specific concern or a
particular model year range.

We discussed some of the scenarios and experiences of some of the Group members,
however, this was on an anecdotal basis only. We reiterated that, in order to support these
customers, we need them to get in touch directly and provide us with the relevant VIN
number so we can address their individual cases.

e Direct contact: We encourage Group members to get in touch with us directly so we can
look at the specifics of their situation. This applies particularly to members who have not
been in touch with us before. We have arranged for any members to be able to escalate

JLR

Abbey Road, Whitley, Coventry, CV3 4LF
T.44 (0)2476 303 080
JAGUARLANDROVER.COM

AGUAR LAND ROVER LIMITED | REGISTERED OFFICE: ABBEY ROAD, WHITLEY, COVENTRY, CV3 4LF REGISTERED IN ENGLAND AND WALES | COMPA N 72070


mailto:contact@ipace-owners.org

aER
O
ﬂ‘vz 4%

@ |

their contact with JLR to our Executive Office team, to ensure any case is reviewed at a
senior level. See below for details of how to do that.

H570/H571

We appreciate the Group's concerns regarding the H570/H571 service campaign in 2019 to 2021
model year I-PACEs. We wish to emphasise that this campaign was introduced as a precautionary
measure following a small number of failures within LG supplied battery packs as part of JLR’s
ongoing commitment to customer safety. Customers who have adopted the campaign are safe to
drive, park and charge their vehicles as usual. Please be assured that this is an extremely high-
priority matter for JLR and, when we are in a position to share further information, we will contact
all affected I-PACE owners directly.

Why we are engaging with individual owners

As set out above, there is no universal solution that fits every member of the Group, and we do not
yet know the nature of every concern across the Group. That is why it is so important that we
engage with individuals.

From the summaries you shared, we understand that most complaints relate to model years 2019
to 2021 and, in particular, to module replacements. However, the circumstances leading to each
replacement, and the impact on each customer, will have varied.

We recognise that some in the Group have characterised our focus on individual cases as a strategy
of "divide and delay". That is not our intention. The Group's own survey highlights a broad range of
concerns, many of which fall outside the 2019 to 2021 model-year and module-replacement
issues currently in focus. Our objective is to support members directly and achieve the best
experience and outcomes we reasonably can.

Our commitment to existing I-PACE owners

We acknowledge your reference to the relaunch of Jaguar, we would like to be clear, that is not the
reason we are engaging with the Group. You first contacted us in August this year inviting us to
enter into constructive discussion with you. We welcomed that invitation and are engaging
because we value all JLR customers, and we want Group members to feel heard and to know that
we are looking into and reviewing their concerns individually.

We can assure you that, regardless of Type 01, we remain very much focused on our existing
customers. We still have dedicated resource in place for I-PACE owners. Our focus is on supporting
these customers case by case. It matters to us that we keep these customers as ambassadors for
our brand and bring them with us on the Jaguar journey.

JLR Statement

You will appreciate that whilst JLR is keen to assuage the concerns of your members, your Group
is also threatening JLR with litigation.
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In light of that position, JLR must confirm that whilst we are keen to engage and investigate the
concerns raised, our engagement is not an acceptance of liability or agreement to any of the issues
raised.

Without prejudice to that position, as set out above, all customers are important to JLR and we are
keen to work with your Group, and your members individually, to investigate the concerns raised
and work together towards resolving concerns.

How Group members can contact us

If a member contacts JLR and mentions that they belong to the Group, we will pass their concerns
to our Executive Office support team so they receive the highest level of attention and care.
Members can reach the team by sending an email to UKEO®jaguarlandrover.com and including in
the subject heading ‘iIPACE owners advocacy group’ to enable us to identify. We would be grateful
if you could share this with the Group.

We remain committed to working constructively with you and the Group. Nothing in this letter is
an admission of liability, and JLR's rights remain fully reserved.

Kind regards

JLR UK Customers Services Director
Jaguar Land Rover Limited
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